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Supporting Students at School with Medical Conditions Policy
Background and Purpose
This Policy forms part of and should be read in conjunction with the Special Educational Needs Policy,
Safeguarding Policy, and Health and Safety Policy and their accompanying procedures. It is designed to
confirm how the Academy will address the requirements and its associated responsibilities regarding
the provision of suitable and sufficient support for students with medical conditions to allow, where
reasonable, equal access to the Academy and the educational activities provided.
All Educational establishments, are expected to develop and formalise procedures for dealing with
students medical needs, based upon an assessment of such needs. The resulting procedures should
cover medical related personnel, equipment and practices and be designed in accord with the legal
standards and good practice.
https://www.gov.uk/government/publications/supporting-students-at-school-with-medicalconditions
Organisational Scope
This Policy applies to all Academy activity either on or off site and to all students.
The Academy on behalf of the Governing Body has a general duty of care with regard to its students
which requires it to make adequate generic and where appropriate specific arrangements for
supporting students with medical conditions.
Definitions
Individual Healthcare Plans (IHP)
A written plan addressing the medical needs of a student produced by a healthcare professional, such
as a member of the Medical Support or specialist nurse in conjunction with a member of the Academy
staff and with the involvement of the students parent or carer. The IHP should include information
about:








The nature of the medical condition.
Information regarding warnings that may be recognised and triggers to be avoided.
How the condition presents itself.
What, if any, medication is needed, emergency situations or otherwise.
What, if any, first aid/staff support is needed.
Follow-up care.
Additional contact details.

This information is confidential and should only be available to members of staff who work with the
student.
IHPs should be reviewed and updated at least once a year. Any changes needed between reviews, for
example a change in medicine, should be recorded as soon as possible. See Annex A for model process
for developing individual healthcare plans.

Medical condition
A student is described as having a medical condition if they have a diagnosed specified disease, illness
or injury which includes any physiological, mental or psychological condition or disorder. A biological
or psychological state which is within the range of normal human variation is not a medical condition.
Training and Competence
"Training" includes induction training refresher training tool box talks, training in
managers’ training, emergency training, training to accommodate changes etc.

specific

skills,

Training should be sufficient to ensure that staff are competent and have confidence in their ability to
support students with medical conditions, and to fulfil the requirements as set out in individual
healthcare plans. They will need an understanding of the specific medical conditions they are being
asked to deal with, their implications and preventative measures.
While no clear definition exists competence is deemed to have been achieved if an individual has
sufficient training, experience, knowledge and understanding to carry out their work safely and
without risk to health.
Disabled
Students are described as disabled under the Equality Act 2010 if they have a physical or mental
impairment that has a ‘substantial’ and ‘long-term’ negative effect on their ability to do normal daily
activities.
‘substantial’ is more than minor or trivial - eg it takes much longer than it usually would to complete
a daily task such as getting dressed
‘long-term’ means 12 months or more - eg a breathing condition that develops as a result of a lung
infection
Policy Statement
The Governing body will take all necessary and appropriate steps to ensure that arrangements are in
place to support students enrolled at the Academy with medical conditions.
Students at the Academy with medical conditions will be properly supported so that they have full
access to education, including Academy visits and physical education. This means that no child with a
medical condition will be denied admission or prevented from taking up a place in the Academy
because arrangements for their medical condition have not been made. However, in line with their
safeguarding duties, the Governing body will take steps to ensure that students’ health is not put at
unnecessary risk from, for example infectious diseases and therefore recognise that to accept a
student into the Academy at times where it would be detrimental to the health of that child or others
is unacceptable.
The Governing body recognise that some children with medical conditions may be disabled. Where
this is the case compliance with the duties under the Equality Act 2010 will be the minimum acceptable
standard.
Some may also have special educational needs (SEN) and may have a statement, or

Education, Health and Care (EHC) plan which brings together health and social care needs, as well as
their special educational provision. Where this is the case the specific arrangements relating to a
student with a medical condition will be combined to ensure the best possible support is provided.
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
The Governing body will take all necessary and appropriate steps to ensure that the Principal and their
management team consult as appropriate health and social care professionals, students and parents
to ensure that the needs of children with medical conditions are effectively supported.
The Principal is responsible for determining the actual provision required at the Academy on behalf of
the Board and Governing Body, by the use of the formal assessment techniques identified in the
procedures accompanying this Policy.
The Vice Principal (Pastoral) and the Special Education Needs Coordinator at the Academy will
establish arrangements for satisfying the personnel, equipment and facilities needs as identified for
general and where appropriate specific purposes within their respective sites.
Heads of Departments and managers should determine any additional personnel, equipment and
facilities required using the same approach, for example, specific provision for a student's medical
needs should form part of the arrangements for any off-site work and educational visits.
Records
A record of the assessments to determine the generic and where appropriate specific needs will be
retained to confirm the process undertaken and facilitate any future reviews.
A record of all relevant medical treatments will be retained using a standard form to assist in the
determination/development of any future medical need, and to provide documentary confirmation
on the treatment given.
A record of all staff training provided will be retained so as to maintain the competence of those
supporting students with medical needs by ensuring suitable and sufficient courses, including
refresher training, are arranged.
References
Statutory guidance for governing bodies of maintained schools and proprietors of academies in
England.
Children and Families Act 2014
Health and Safety at Work Act Etc 1974,
The Management of Health and Safety at Work Regulations 1999
Health and Safety Policy and Procedures
Safeguarding Policy and Procedures
Risk Assessment Policy and Procedure

Monitoring
The operation of this Policy will be subject to review annually as part of the overall review of the
Academy safety management system.
A review of the application of this Policy and accompanying procedure will be undertaken and
incorporated in the annual report as part of the "Health and Safety Report" presented to the
Governing Body.

Supporting Students at the Academy with
Medical Conditions
Procedure
Students with Medical Conditions
Many students will at some time have a short-term medical condition that may affect their
participation in Academy activities and other students will have medical conditions that, if not
properly managed, could limit their access to education such as diabetes, asthma, epilepsy and
anaphylaxis. Such students are regarded as having medical needs and will be more at risk than their
peers. In some cases, individual healthcare plans may be needed. It is the responsibility of the parents
to inform the Academy about their child’s medical condition and requirements. If information is
withheld from Academy staff by parents, then staff should not be held responsible if they act
incorrectly in giving medical assistance but otherwise in good faith.
On Discovery of a Student with a Medical Condition
It is the responsibility of the Special Needs Co-ordinator and the First Aid Co-ordinator to ensure the
provision of support for students with medical conditions. When a student is discovered to have
medical needs a meeting must be set up with the parents, the healthcare worker if applicable, the
First Aid Co-ordinator and the appropriate Teaching and Learning Leader, in order to ascertain
whether a healthcare plan is required, and exactly what support is required from the Academy so that
the student can continue to access school. The Teaching and Learning Leader will gain information as
to whether the student will need special dispensations to help them move around the building, passes
for break times and lunch breaks, and will ensure that teaching staff are informed of any special
classroom requirements.
Healthcare Plans
The Special Needs Co-ordinator together with the First Aid Co-ordinator will write the healthcare plan
for each student with medical conditions after consultation with the parents and healthcare worker.
The healthcare plan must be reviewed and updated annually and a hard copy of all student healthcare
plans will be kept in a folder in Central Administration to enable all staff to have easy access.
Healthcare plans will include emergency procedures for the student, such as what constitutes an
emergency and what to do in this event. Should a student require to be taken to hospital then they
must be accompanied by a member of staff until a parent arrives to assume responsibility.
The First Aid Co-ordinator will be responsible for ensuring that all the medical information obtained
regarding a student with medical conditions is passed to the Data Manager for inclusion to the CMIS
database.

Support for Students
It will be the responsibility of the First Aid Co-ordinator and the First Aid team to provide support to
students with medical conditions including the administration of medicines. All school staff dispensing
medicines (all of which must be prescribed by a doctor) must receive sufficient and suitable training
and achieve the necessary level of competency before they may take on responsibility to support
students with medical conditions. This training will be organized by Trinity Academy with an
appropriate training provider. In the case of more serious medical conditions, advice should be sought
from the relevant healthcare professional as to which type and level of training is required, and how
it can be obtained for school staff.
Whole school awareness training will take place during the first two staff training days in September
so that all school staff are aware of the school’s policy for supporting students with medical conditions.
Students with medical needs may carry their own medications and self-administer should they be able
to do so. Should a student refuse to take medication or execute a necessary procedure, they should
not be forced to do so, staff should follow procedure agreed in the healthcare plan and parents should
be informed immediately so that other options may be considered.
With particularly serious medical conditions, each case must be treated individually, in relation to the
illness and its requirements, to the parents' possible wish for confidentiality and to the child's
knowledge of their own condition. Students should be fully involved in discussions about their medical
support needs and be encouraged to contribute and comply with their individual healthcare plan.
Students will be fully supported by the Pastoral Team/First Aid Team with their reintegration back into
school after long periods of absence.
The Pastoral Team will talk in confidence to each of the child's regular teachers at the start of each
Academy year about serious medical conditions and requirements, alerting them to the child's
knowledge of their own condition. When the student goes out of the Academy, for example on Work
Experience, the placement must be informed.
Managing Medicines on School Premises
Medicines may only be administered at Trinity Academy if it would be detrimental to a child’s health
or attendance not to do so.
No child may be given prescription or non-prescription medicines without written consent of their
parent, unless there are exceptional circumstances where medication has been prescribed without
the knowledge of the parents. In this case the student should be encouraged to involve their parents
whilst at the same time respecting their right to confidentiality.
Only medicines prescribed by a doctor may be administered by Academy staff and parents must
complete a parental form confirming when and how much medication to give.
All medicines will be checked to ensure that they are in date, labelled clearly with the student’s name
and tutor group, and provided in the original container as dispensed by the pharmacist. They will be
kept in a locked cupboard in the Treatment Room (Room 74) to which all First Aid staff have access

through the keys which are held on Reception. Asthma inhalers will be kept in a separate cupboard
in the Treatment Room for easy access, and Epipens/Anapens are kept in special unlocked drawers in
Central Administration (Room 71) behind Reception.
All medications administered by staff are recorded in the Regular Medication Log which is kept in the
Treatment Room (Room 74).
Responsibilities
In respect of implementation, the staff responsible for the following are:
Business and Finance Manager



Ensuring that sufficient staff are suitably trained;
To arrange cover in case of staff absence or staff turnover to ensure someone is always
available.

Lead First Aider



To ensure that all relevant staff are made aware of the child’s condition;
To monitor individual healthcare plans.

Central Services Co-Ordinator


Ensuring all supply teachers are briefed.

Health and Safety Co-ordinator


To ensure that all risk assessments are completed for school visits, holidays, and other school
activities outside the normal timetable.

Annex A: Model process for developing individual healthcare
plans
Parent or healthcare professional informs school that child has been
newly diagnosed, or is due to attend new school, or is due to return to
school after a long-term absence, or that needs have changed.

Principal or senior member of school staff to whom this has been
delegated, co-ordinates meeting to discuss child’s medical support
needs; and identifies member of school staff who will provide support
to pupil.

Meeting to discuss and agree on need for IHCP to include key school
staff, child, parent, relevant healthcare professional and other medical/
health clinician as appropriate (or to consider written evidence
provided by them).

Develop IHCP in partnership – agree who leads on writing it. Input
from healthcare professional must be provided.

School staff training needs identified.

Healthcare professional commissions/delivers training and staff signedoff as competent – review date agreed.

IHCP implemented and circulated to all relevant staff.

IHCP reviewed annually or when condition changes. Parent or
healthcare professional to initiate.

